BERGSTROM SYSTEM INSTALL TRAINING

TRAINING SESSIONS WITH YOUR BERGSTROM
SYSTEM PURCHASE

THE NITE" PHOENIX, NITE® SSI AND eCOOLPARK™ SYSTEMS FOR CLASS 7 & 8 VEHICLES.

System Installation Training Packages

Option 1

e 2training sessions (2 Bergstrom Engineers) + 28 systems = two complimentary systems (total of
30 systems), Cost $6,400 (USD)

Option 2
e 1training session (1 Bergstrom Engineer) + 14 systems = one complimentary system (total of 15
systems), Cost $3,200 (USD)

Training Installation Package

Before training:

* An orientation to the Bergstrom website for manuals and support.

* Review the installation manual.

e Alist of tools needed for installation and training session(s).

* Participate in a conference call prior to the installation date to review the vehicle and photos of
previously installed items (ie., heater, inverter, shore power, battery box location, headache rack,
auxiliary pumps, etc.)

* Inform the customer the vehicle being used for training must be clean and all personal items removed
before training.

 Stress to the technicians being trained, they need to be focused and their time be committed to the
Bergstrom training project.

e Confirm the dates for the system and installation kits to be delivered.

* Confirm the dates and hours of operation for training.

During installation:

e Upon arrival, Bergstrom trainer(s) arrive and go through the bill of material and inventory.

e Bergstrom trainer(s) will direct the installer(s) and answer questions as needed during the installation.
* Provide Bergstrom system operation training.

* Record the system'’s serial number and vehicle make/model with the last six digits of the vin.

* Provide the NITE line number for any additional questions.

* Explain the Bergstrom system warranty process and assist with warranty registrations.

After installation is complete:

* Follow up on any open items that may arise.

* Provide an updated manual if any changes were needed during the installation and post on the
Bergstrom website.

* Follow up with a quality check call to make sure all installs continue to be standard to Bergstrom
instructions.

* The trainer or installer will advise the Bergstrom engineering team with any concerns.

Sale Terms and Conditions:

* Promotion is available for U.S. and Canadian customers only.

* Systems do not have to be ordered in one purchase, can be multiple purchases.

e All other program discounts apply.

e All prices are subject to change without notice.

» Standard freight policies apply.

* Bergstrom Trainers do not furnish tools unless it is a specialty tool not readily available.
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WHY PURCHASE A BERGSTROM SYSTEM?

THE BENEFITS
Reduced wear: Your engine deserves a break. Green: Easy on the environment.
* Reduce engine wear and tear. e Decrease engine run time resulting in significant

reduction of fossil fuel usage.

* Reduce greenhouse gas emissions with no-idle
operation for cleaner air and less global warming.

* Reduce fuel consumption.

* Reduce frequency of scheduled engine
maintenance.

* Reduce frequency of emissions system

: HVAC system specs
maintenance.

 Simple, flexible installation.
* Available with optional fuel fired heater
_ e Efficient operation with 12V/24V systems

NITE Phoenix AC System

eCoolPark 1.5 AC System

NITE SSIAC System

For more information contact:

Drew Goaely, 815.979.4574 eCoolPark 1.0AC System ‘@ Bﬂ[gStrﬂm

Vic Gontero, 815.721.7499
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